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Accessible Accommodation in London  
(With wheel-in showers or ceiling hoists) 

 
 

This list has been compiled as a result of many requests for information for fully 
accessible holidays. Unlike the majority of our literature we have not visited all 
the places included those we have are marked with an asterisk. We have tried to 
ensure the information is correct but we strongly urge you to consult with the 
owners of each property about the appropriateness of the accommodation for 
your own specific needs. 
 
 

 
Victoria Park Plaza 

 
239 Vauxhall Bridge Road, London, SW1V 1EQ. Tel: 020 7769 9999 

 
e-mail info@victoriaparkplaza.com  

 
www.victoriaparkplaza.com 

 
26 adapted accessible rooms and designated parking available on request 

 
 

City Inn, Westminster 
 

30 John Islip Street, London SW1 4DD Tel: 020 7630 1000 
 

e-mail westminster.res@cityinn.com 
 

http://www.cityinn.com/london/accommodation/accessible.htm  
 

23 adapted accessible rooms and designated parking. 
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Hilton, London Metropole 

 
225 Edgeware Road, London, W2 1JU. Tel: 020 7402 4141 

 
e-mail cbs_londonmet@hilton.com 

 
www.hilton.co.uk/londonmet  

 
20 adapted accessible rooms and designated parking 

 
Novohotel London City South 

 
53-61 Southwark Bridge Road, London, SE1 9HH  

Tel: 020 7089 0400 
 

e-mail H3269-re@accor.com 
 

http://www.accorhotels.com/accorhotels/fichehotel/gb/nov/3269/fiche_hotel.shtml  
 

10 adapted accessible rooms and designated parking in adjacent public car park 
 

Thistle Marble Arch 
 

Byanston Street, London, W1A 4UR. Tel: 020 7629 8040. 
 

e-mail Marble.Arch@Thistle.co.uk 
 

http://www.thistlehotels.com/thistle/hotels/hotelFinder/viewHotel.do?_DARGS=/thistle/
WEB-INF/portlets/thistleLocationInfo/index.jsp.14_A&_DAV=th-marble-arch  

 
10 adapted accessible rooms and designated parking in adjacent NCP car park. 
 

 
Express by Holiday Inn London City 

 
275 Old Street, London, EC1V 9LN. Tel: 020 7300 4444 

 
e-mail reservations@expressbyholidayinn-london.com 

 
http://www.ichotelsgroup.com/h/d/ex/925/en/hd/lonct  

 
5 adapted accessible rooms and designated parking available on request. 
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Copthorne Tara 

 
Scarsdale Place, London, W8 5SR. Tel: 020 7937 7211 

 
e-mail tara.sales@mill-cop.com  

 
http://www.millenniumhotels.com/MCIL.nsf/lu_hoteldoc/43$$hotelDescription?OpenDo

cument&cid=nb5896  
 

6 adapted accessible rooms (2 with hoists) and limited designated parking 
 

Premier Inn, Tower Hill* 
 

Premier Inn London City Tower Hill, 22 to 24 Prescot Street, London, E1 8BB. 
 

  Tel :-             0870 423 6498        
 
e-mail:- enquiries@hotels-city-of-london.com  
   
  Website http://www.premierinn.com/pti/pTiibsRedirect.do?INNID=LONCIT 
 
 
The hotel has 5 accessible rooms with level access showers and 4 with low level baths. 
One designated parking space (can be reserved by prebooking). Full accessibility report 
from our assessment available if required please email info@disabledholidayinfo.org.uk 
 

 
Novotel Tower Bridge* 

 
10 Pepys Street, London, EC3N 2NR.  

 
Tel : 0207 2656000  e-mail : H3107@accor.com  

 
http://www.novotel.com/novotel/fichehotel/gb/nov/3107/fiche_hotel.shtml 

 
 

7 accessible rooms with level access showers. No designated parking, drop off point 
only outside hotel there is an NCP car park in Mansell Street (5-10 minutes distance). 
For a full accessibility report please e-mail :- info@disabledholidayinfo.org.uk  
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The Holiday Inn London-Bloomsbury 

 
Holiday Inn London-Bloomsbury, Coram Street,London, WC1N 1HT 

 
Telephone:- 0870 4009222  
e-mail:- reservationsbloomsbury@ihg.com 
 

website:- 
http://www.ichotelsgroup.com/h/d/hi/925/en/hd/lonbl?crUrl=/h/d/ex/925/en/availsearch&

rpb=hotel&ias=y&_requestid=346432 
 

The hotel has 9 accessible bedrooms with en-suite bathrooms (two of the bedrooms, 
one double and one twin with a ceiling hoist). 

It is situated just off Russell Square, close to St Pancras International Rail Station, 
which is very convenient for those travelling by Eurostar and many major attractions 
including Madame Tussards and London Zoo. 

 
The Crowne Plaza Hotel London-Heathrow 

  
Stockley Rd West DraytonLondon, UB7 9NA 
 
Telephone:-  0870-4009140   
e-mail:- LONHA.reservations@ihg.com 
 
 website :- 
http://www.ichotelsgroup.com/h/d/cp/925/en/hd/lonha?crUrl=/h/d/ex/925/en/
availsearch&rpb=hotel&ias=y&_requestid=366246 
 
The newly refurbished Crowne Plaza London Heathrow Hotel is 
conveniently located for all Heathrow airport terminals including the new 
Terminal 5. In addition the M4 & M40 are only minutes away. 
 
There are 4 accessible rooms with en-suite bathrooms, also one double 
room with an en-suite bathroom and ceiling hoist (bedroom and bathroom). 

 
 

Compiled by Disabled Holiday Information 2006 
Updated 2009 

e-mail info@disabledholidayinfo.org.uk 
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